1 Introduction
0B

This document provides a heuristic evaluation of the blogging service (online free hosted
service) Typepad.com.

2 Heuristic Evaluation
1B

SECTION 1 – Heuristic Evaluation Details

Site name

Typepad.com (Micro Version)

Name

Thames Valley University MSc Computing Interaction Design,
Dissertation

Home page URL

Kathy Cook
http://www.typepad.com
HU

U

Expert’s evaluation details (provided by Kathy Cook)

Usability Consultant
Name and ID

Kathy Cook
Kathycook73@hotmail.co.uk
HU

Date and time of heuristic
usability evaluation

June 27th 2010

Location of heuristic usability
evaluation

Reading, UK.

Browser(s) used

Internet Explorer 8

U

Google Chrome 4.1.249.1064 (45376)
Mozilla Firefox 3.6.3
Safari 4.0.5
Additional comments relating
to usability test

This is a heuristic evaluation of the Blogware TypePad Micro
located at www.Typepad.com
Main user persona, goals and tasks are attached separately.
Prioritised usability goals for blogware:
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•

Utility - high

•

Effective - high

•

Safe - high
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•

Learnability - medium

•

Memorability – medium

•

Efficient – medium

Prioritised User experience goals:
High

•

Enjoyable: pleasurable, entertaining, fun, emotionally
fulfilling, satisfying, rewarding, desirable, Motivating:
engaging, exciting, aesthetically pleasing, useful, valuable,
Helpful: supports creativity, enhances sociability

Medium

•

Usable: accessible, findable, credible, proactive

Low

•

Challenging: surprising, cognitively stimulating

Prioritised usability principles:
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Tolerance

High

Visibility

High

Feedback

High

Constraints

Low

Consistency

High

Affordance

Medium
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SECTION 2 - Heuristics

Category A

Provide an effective home page

A

Provide an effective home page

A1

A1 Ensure intuitive access to main user tasks
Grade
0 usability catastrophe
1 serious usability flaws
2 significant issues
3 minor concerns

9

Overview of heuristic
a) Home page should offer intuitive access to the key
tasks.
b) Appropriate metaphor for navigation from the home
page

4 generally usable

c) Clear cue-card or tab metaphor can prove to be
usable

5 exemplar for usability

d) Image map acceptable? clickable regions clear
e) Terminology relate to user tasks not marketing
speak.
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Evidence and comment:
New bloggers
U

The homepage is the public homepage. This is excellent for most users, especially Pro-Users,
but has usability issues for users who want a free blog who are the profile users for this usability
evaluation.

Usability successes

•

Key task for new bloggers: Create blog, or find out more information about Typepad.com
to decide whether to use it or not, be inspired.

•
•

The ‘start your free trial’ call to action is large and effective.
Was very clearly a homepage where users can identify where to go to achieve their main

goals.

•

The tabs across the top make it very clear where you can see ‘showcase’ examples of
blogs created by this service, understand how it works and what it includes, and also pricing for
premium services, so users know straightaway that different levels of the service are provided.

•

The information on the screen ‘share your expertise’, ‘share your thoughts’, ‘share your
interests’ and ‘make it yours’ will appeal to users’ prime motivations and will strike a chord
directly with users’ main goals.

•

The public home page is very effective and has good utility as it offers intuitive access to
the key tasks, the image map is quite clear and the clickable regions are clear.

•

The utility is good as the terminology relates very specifically to user tasks,
representations of information are perceptible and recognisable, text is legible and
distinguishable to allow someone to read it, font sizes are large and the structure and layout are
simple so as not to overload users’ memories with complicated procedures to do tasks.

•

It is clear from the public homepage how many steps they will have to go through and
simple this will be, to ‘sign-up’ to create a blog. The fact that it is so quick and efficient is made
clear from the homepage.

•

The efficiency, learnability and memorability of the homepage will be good as the
interface relies on recognition rather than recall with menus and consistently placed objects, text

Kathy Cook June 27th 2010

MSc Computing Interaction Design

Page 4

is kept to a minimum and functions are simple and memorable to support rapid decisionmaking.

•

The homepage is effective at supporting the key tasks and goals to create a blog and
sign-in or find out more about Typepad.com.

•
•

There is a lot of information about example blogs to inspire and create ideas.

The homepage provides the right functionality to support users with their goals and tasks
to create a blog, sign-in, or find out more about Typepad.com.

•

This homepage will make users feel they have very good control and freedom,
successfully meeting safety goals. This is because this homepage will work very successful to
encourage exploration through having multiple means of accessing pages, multiple access
points will mean the user will avoid fear ‘getting lost’ and feel in control, the homepage does
provide multiple alternative means of accessing the same pages of information through links in
the main body of the page vs. Main navigation.

•
•

There is search to support exploration and learnability.
There is a tertiary navigation on the homepage:

•

The public homepage is good at meeting User Experience goals with a rich user
experience which is engaging, exciting and motivating – Showcase very simply shows the best
example blogs to motivate users, inspire creativity.

•
Visibility of the site and what Typepad is all about is very clear. This is aided by the toplevel navigation with tabs which has good affordance and sets an expectation for navigation
style beyond the homepage, which if you follow it has good consistency.
•
The process is very efficient – all information is on one page and you just complete 3
fields and click a button.
•
•

Step 1 – Clicking ‘start your free blog’ from the Typepad Micro Landing Page
Step 2 – provide details – 3 fields to complete and click ‘create my account’
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Step 3 - You are live – presented with ‘your dashboard homepage’ to manage your site:

It immediately tries to connect you with relevant people, which is very easy to do.
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Usability issues
Typepad are not targeting users who want a free hosted service, they are targeting ‘Pro’ users or
people who are prepared to pay. For the Hobbyist user in this study therefore the usability and
user journey in the Typepad website is not as good as it could be.
Typepad are pushing their ‘professional’ service so that when you go to sign-up below the scroll/
page fold on the screen they are mentioning with very low visibility their free service, which would
be very easy to miss if you didn’t know it existed:
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By selecting ‘learn more’ about TypePad Macro users are then taken to a new Homepage all
about the free service:
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This is very effective with a very clear call to action button ‘create a free blog’.
If you select ‘home’ here you are taken back to the Homepage, not this page, it’s very hard to see
from this page where you are in the navigation structure, and it’s just a landing page for TypePad
Micro.
TypePad Micro is promoted on the homepage but again is below the page fold so could be
missed:
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Page fold

Three months ago on their old homepage they were promoting this from the homepage, but since
my dissertation proposal TypePad have changed homepage so that users won’t find the free
blogging service very easily. Instead they are pushing users to take a free 14 day trial of one of
their ‘Pro’ services, the cheapest being $8.95 per month and you can upgrade and pay more to
have more design flexibility and control, multiple blogs and premium support service. Therefore it
is positioning itself more in the market against Wordpress.com VIP premium paid-for service than
the free hosted service. A TypePad Micro account, which is free, is not promoted from their
homepage. It is very easy to miss this and think there isn’t a free service being offered. I can
understand why Typepad have done this from a commercial point of view, but from a usability point of
view this is poor as a lot of users may not want a Pro service.

•

There is no site map. This will impact on learnability.

Existing bloggers
Usability successes

•
Key task for existing Typepad.com bloggers are sign-in, write and publish posts and
change settings.
•
It is easy to sign-in to Typepad.com from the persistent login box at the top right. The
homepage is efficient as the log-in box is at the top right of the screen, so the user will quite
quickly find this, and be able to use it very quickly, completing this task very quickly. This will
also be learnable and so long as they find it, once they have it will be easy to remember how to
use.
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•

The user experience of Typepad Micro is very similar to blogger. The navigation,
information architecture and structure are all very similar to blogger, just with a different look
and feel, and more on-screen help with more supportive help, sign-posting and on-screen
feedback to support beginner bloggers.

•

The ‘Dashboard’ is good at supporting users’ primary goals and is very clearly the user’s
‘hub’ for doing all their blogging in Typepad.
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•

The ‘Getting Started’ task list with % of progress for how much you have completed it
absolutely outstanding as it will focus new starters on primary tasks to ‘get started blogging’
which is their main goal. ‘Getting started’ task to do list motivates users and supports learnability
where they can learn by doing. This is good, encourages exploration, discovery and learning.
This will also support a positive user experience and provides excellent feedback. It will feel
familiar to users who are used to building profiles in Facebook etc, so are used to doing a bit,
coming back, doing a bit more, and gradually building a profile. The status and checklist also
are very helpful and supportive.

•

The ‘Manage My Blog’ addresses all the main goals and tasks for the user and provides
embedded links to these tasks: stats, design, settings, compose, posts and comments.

•

The top level navigation takes the user to this Dashboard and is persistent. From here
they can also manage their account etc. They can’t do main tasks from this however such as
write a new post. The main persistent navigation for the Dashboard homepage is visible and
sight of it will encourage learnability and exploration and will support safety, efficiency and
effectiveness. This navigation is excellent.
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•

The Dashboard focuses the user on writing a new post, which they can do very efficiently
because the functionality is embedded into the page, so they don’t have to click to go
somewhere else to do this. This is extremely efficient.

•
•

The main user tasks are supported by the links in this Dashboard.

Creating a new post is very, very efficient with multiple links to this core task, with Quick
Compose embedded into the screen:

•

The image map is very, very clear and the clickable regions are clear with blue text for
clickable text.

•

The Dashboard is effective at making key information such as recent activity visible to

users.

•

The very clear form, fields and clickable areas offer fantastic affordance.
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•

Learnability and memorability will quite good as text is very legible and distinguishable to
allow someone to read it, font sizes are legible. This is also because the interface relies on
recognition rather than recall with menus and consistently placed objects.

•

Effectiveness and efficiency – for users who have logged-in, it is very easy to see the
status of this and to log out.

•

Utility to core tasks: By selecting any of the options from the ‘Manage my blog’ options on
the Dashboard takes you to a secondary navigation which reflects core user tasks:

Blog overview screen:
A stats overview screen for the specific blog:
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Posts overview screen
This is where you can manage your posts

Comments screen
This is where you can manage your comments.
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Design overview screen
This is where you can change the look and feel and layout design of this blog

Settings screen
This is where you can manage specific settings for this blog. This provides another navigation
bar which gives access to managing SEO settings, posts, categories, comments etc.
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View this blog – a link so you can view your blog as others see it.
Users can access all of this from the main Dashboard, and they can return to the main
Dashboard via the ‘Dashboard’ link at the top.

•
•

The user experience is very simple.

Once you have got a blog set-up there is a level of navigation which is not clear from the
homepage. This would be unnecessary at the initial homepage for new starters so the fact this
is revealed when it is appropriate to the task flow and supports users’ goals and they are in the
right mode of use. This shows the navigation structure is very focused on the mode the user is
in to support their primary mode, and additional functionality is only introduced at the point in
time when the user will need it, supporting the utility and efficiency of the site overall.

•

Learnability and memorability will both be excellent and is exemplary for usability. This is
because Text is highly legible and distinguishable to allow someone to read it, font sizes are
large and the structure and layout are very simple so as not to overload users’ memories with
complicated procedures to do tasks. This is also because the interface partly relies on
recognition rather than recall with menus and consistently placed objects. This will also be
reinforced by the very helpful on-screen help and utility of information such as the ‘getting
started’ checklist. This is also due to the consistency of the screen designs, so users see this
help on one screen and then learn very quickly they always get it in the same place on every
screen. Learnability will also be excellent because the language being used reflects that of
users.

•

The Dashboard meets usability best practice principles very well, with good Tolerance

of users’ errors and actions, excellent Feedback on users’ actions, good consistency and
affordability (functions do what the user would think they’d do).

•

The utility is good, the language is in the language of users, and it uses words such as
‘design’.
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•

The utility of the Dashboard homepage will help the user to enhance their sociability through
blogging – links to Facebook, Twitter, etc are really obvious and easy, and are reinforced with additional
information about them throughout. The emphasis in the language used is ‘share’ which will reflect users’
goals. This is reinforced by the tasks in the ‘getting started’ task list:
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Usability issues – areas for improvement

•

The secondary and tertiary navigation in the site found through the links ‘manage my
blog’, is not clear from this homepage. This secondary navigation could be visible from the
homepage to make it clearer to users what will be involved. Visibility could be improved of the
secondary level navigation which is not visible from the Dashboard homepage and sight of it
would encourage learnability and exploration.
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•

To move beyond this Dashboard Homepage you need to follow the links within the
screen, such as, you need to select the options under ‘Manage my blog’, which then reveals the
next level of navigation. This is not accessible from the Dashboard straightaway. It may be more
intuitive for users to have the core tasks they want to do blogging in a main persistent
navigation from the Dashboard instead of just these page links, without taking away the page
links as having multiple links would encourage exploration, learnability.

•

This design is very similar to Blogger and the issues are consistent with Blogger.

•
The utility and learnability is not as good as it could be as this secondary level of
navigation to support blogging tasks and goals is not clear enough from the homepage. Once
the user has started a main task, such as create new post, and then a secondary navigation
with a clear tab metaphor becomes visible.
•

Memorability will be negatively impacted as users would have to remember that the
secondary navigation options are only available to them when they select links in the ‘manage
my blog’.

•

Utility of sign-in could be better, the active fields could be more noticeable on the blue
background, and the fields could be longer, it is too easy to enter the wrong details as the boxes
are too small.

When the user logs out they are given a screen which provides a sign-in with better utility, but
this would only be available again if a user book-marked it as a favourite.
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•

The top level navigation does not include access to main tasks such as write a new post,
users would always have to go back to the Dashboard to do tasks.
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•

Utility – users may not be sure what the difference is between Conversations and Post is
in Quick Compose.

•

The utility of the Dashboard homepage is not as good as it could be in that it does not
push stats information for monitoring their blog performance on to this screen – stats, usage,
numbers of users, number of views, where users are coming from, referring URLs etc are not
shown here, users have to go to the ‘stats’ screen following the link. Therefore the utility of the
Dashboard homepage is not as good as it could be in that it does not provide the functionality or
information users would expect from a Dashboard to include the ‘dials’ or ‘levers’ to help them
improve the performance of their Blog, such as creating links within their blog or creating links to
other blogs. Users have to follow the links away from this homepage to do these tasks.
However, this information is only one click away, and by not pushing it onto this screen the
benefit it that the screen is simple and provides a simple state space which focuses the user on
core tasks.

•

There very little information on the Dashboard for users to explore to inspire ideas and
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creativity to help them express themselves. The utility is not as good as it could be as the
homepage does not have all the right functionality to support users with expressing themselves
through the design of their blog.

•

Efficiency and effectiveness will be impacted as there is no search.

•

Efficiency and effectiveness will be impacted as there is no site map.

Recommendations to improve the homepage

The user interface looks like it has been largely based on the Blogger user interface design,
which also shows the similar issues. This user interface is better because of better on-screen
help which will improve learnability. The homepage would have been exemplary for usability but
for these issues, so the following recommendations are made:

•

Make the Free 'Typepad Micro' much more obvious to users from the main page and
above page folds.

•

Make the active fields more noticeable and longer for sign-in.

•

Bring the secondary and tertiary navigation from the ‘manage my blog’ to the top of the
main dashboard page, represented in the same tab metaphor as it is deeper in the hierarchy at
the moment, as well as keeping the links in 'manage my blog'.

•

Include user main tasks such as write a new post in the persistent top level navigation.

•

Clarify the difference between Conversations and Post in Quick Compose.

•

Give users the option to bring blog performance stats forward onto their dashboard
screen if they want them there.

•

Provide more ideas for self-expression and blog design.

•

Provide a search function.

•

Provide a site map.
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A

Provide an effective home page

A2

Ensure visual elements do not compromise usability

9

9

Grade

Overview of heuristic

0 usability catastrophe

a) Appropriate mix of visual attractors and distractors

1 serious usability flaws

b) Key user tasks are not compromised

2 significant issues

c) Visual presentation should focus on the message

3 minor concerns

d) Consider home page composition - crucial areas

4 generally usable

e) Images / graphic simple, uncluttered not overused

5 exemplar for usability

f)

Use of animation – distracting?

Evidence and comment:
Public homepage

•
•

The visual design and visual elements all contribute to very good utility.
Key user tasks are not compromised except for starting a free blog (rather than a free

trial).

•
•
•

It is very uncluttered and graphics and images are not overused.
Visual presentation does focus on the message.

The tab metaphor which users will experience later in the user interface is established
right here at the beginning, so users will learn what to expect from this first contact.

•

It uses a mixture of appropriate language (“start a blog, share, expertise, make it yours,
get noticed, relax, you’re in control”) which will all resonate with the main motivations, goals and
reassure concerns of bloggers and directly speaks their language.
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•
•

Successful blogs are showcased.

The clear tab navigation will encourage exploration and discovery so users will be able to
explore and find out more without fear of getting lost.

Logged-in homepage for users - Dashboard

Usability successes

•
•

The visual design and visual elements all contribute to very good utility.

Key user tasks are not compromised except for creating a blog design which expresses
the user.

•
•

It is very uncluttered and graphics and images are not overused.

Visual presentation does focus on the message; the screen layout is clearly a dashboard
layout. Additionally the use of ‘speech bubble’ shaped fields when you type in what you want to
say is very effective to reinforce ‘say something’:

•

The homepage composition focuses the eye of the user on the top left first, where the
primary task (writing a new post) is provided, and the secondary tasks are to the right.

•

Homepage composition also focuses users on the main tasks above the first page fold,
so users don’t have to scroll to see the links to access the main things they want to do.
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•
The visual representation of tasks as a to-do list is a very nice way of showing users
things they need to do.
•
•

The design is very simple.

The use of tabs in the navigation provides a clear metaphor for navigation which is an
internet convention.

•
•

Clickable links are blue.

The colour scheme is uncomplicated, focusing on soft blues and the Typepad green is
used for calls to action such as main buttons:

•
•

The fonts are very easy to read.

The homepage provides a good mix of visual attractors and distractors and key user
tasks are not compromised by visual elements.
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•

Text is legible and distinguishable to allow someone to read it.

Usability issues
•

There is a lot of recent activity by people the user may not be conscious of having any
relationship with. This takes up a lot of screen space and is very confusing, and will make
users discount information happening beneath the page fold and just concentrate on the
top of the screen.

•

The clear tab navigation users had experienced on the main public homepage has
disappeared and something like it is only visible again once users have selected other
links.

.
Recommendations

•
•

Make the public homepage show the call to action to start a new free blog more visible.

Remove the ‘latest activity’ messages from contacts unless the user has actively selected
and chosen them – users can have messages from Typepad, but these should be elsewhere
other than the main screen of the dashboard.

•

Introduce the secondary navigation to the dashboard, something like this:
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Navigation
to key
tasks
brought up
in the
hierarchy
to be
visible
from the
dashboard
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Category B Match structure with user needs

B

Match structure with user needs

B1

Ensure decomposition of tasks evident in site structure

9

Grade

Overview of heuristic

0 usability catastrophe

a) Structure should match a well-defined task
specification

1 serious usability flaws

b) User tasks, after leaving the home page, natural /
intuitive

2 significant issues
3 minor concerns

c) Natural hierarchical decomposition of all key user
tasks

4 generally usable
9

5 exemplar for usability

Evidence and comment:
Usability successes

Effectiveness, utility and efficiency
•

Focus from the Dashboard on core tasks is exemplary. The upper left of the screen
focuses users on posting and will really motivate users due to the focus on socialisation,
sharing ideas and thoughts. It includes ‘conversation’ which for new bloggers will get
them started taking part in conversations by posting pre-written posts to invite comments.

•

When you first set up your blog it pushes contacts at you to ‘follow’, copying the same
principle as Twitter.

•

There is a lot of familiarity and consistency between this and Twitter, so for users who are
making the step up from Twittering to Blogging, this will provide an ideal first step.

•

The structure completely matches users’ tasks; there is a clearly defined task
specification – which will make this very effective and efficient.

Kathy Cook June 27th 2010

MSc Computing Interaction Design

Page 29

•

User tasks, after leaving the home page are natural / intuitive meaning very good
effectiveness.

•
•
•
•

User tasks are natural / intuitive.
There is a natural hierarchical decomposition of all key user tasks.
Users can view their blog as readers would see it

The navigation starting point is the Dashboard, from which the main navigation is
provided across the top once users have chosen a task to do, such as compose a post. From
here users can achieve all their goals such as editing the appearance of their blog (to a very
limited point), creating, writing, managing, editing posts, manage blog settings and profile and
their personal account information. This all supports the effectiveness.

•

Writing and editing posts – the user can do this in the Dashboard or by selecting
‘Compose’

•
Adding content such as videos, photos etc – the user can do this from writing a post in
the dashboard or in the Compose screen.
•

Changing the appearance of the site – the user can do this from ‘Design’ in the upper

right.

•
•

View feedback and comments – the user can do this in the Dashboard

Account Settings – from here you can access account settings and understand details
such as your blog url, etc.

•
The secondary hierarchy are sub-tasks within these. This becomes apparent when you
select one of the main navigation objects and it reveals sub-tasks.
•

Therefore there is a partially clear natural hierarchical decomposition of key user tasks
with the navigation and page structures.

•
Learnability, efficiency and memorability will be good as representations of information
are perceptible and recognisable, text is legible and distinguishable to allow someone to read it,
there is very little cognitive effort required by users and the interface relies on recognition rather
than recall with menus and consistently placed objects. Text is kept to a minimum; functions are
simple and memorable to support rapid decision-making.
•

Safety will be good as the user can partially retrace their steps easily back through the
structure and there is overall excellent consistency so users will know where they are. The
persistent navigation and the multiple links to the same pages will help this.

Usability issues – areas for improvement

•

The only real issue is that the structure, which is very user-centred, will not be as obvious
to users as it could be without the second level of navigation being shown more clearly in a
navigation menu on the Dashboard. Visibility of the second level of navigation could be
improved from the Dashboard which would improve learnability, utility and effectiveness –
having the links to tasks as just the hyperlinks is good, these enable users to navigate the
structure of the interface, but it could be better.
Recommendations

•

Make the secondary navigation more visible and obvious on the Dashboard by bringing
the tab metaphor navigation up to this screen.
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B

Match structure with user needs

B2

Design a simple state space

9

Grade

Overview of heuristic

0 usability catastrophe

a) Fewer user actions per task the better.

1 serious usability flaws

b) Breadth rather than depth in menu/page hierarchy

2 significant issues

c) Manage long pages effectively – not too long – use of
hypertext navigation - structuring

3 minor concerns
4 generally usable
9

5

exemplar for
usability

Evidence and comment: - Usability successes

•

The user does not have to take many actions to complete a task from the homepage,
especially for key main tasks, such as post a new post – they have one click to get to the post
writing screen.

•

Pages are managed very effectively – not too long, all the primary information a user
needs is above the first page fold.

•
•

There is use of hypertext navigation to aid structuring

Text is legible and distinguishable to allow someone to read it, look is simple so as not to
overload users’ thought processes.

•
•
•

Text is kept to a minimum, where it occurs it provides help and utility.
All of this increases the efficiency of the site, making it very efficient to use.

It does this maintaining User Experience Goals of fun, excitement, sparking their
sociability with a fresh interface design which has a great deal of social networking functionality
built into it making sharing very straightforward.

•

One of the main benefits of the user experience of Typepad Micro is that it has been very
successful at creating a simple state, which makes it a very efficient site. For new bloggers who
are perhaps feeling a bit nervous about blogging and publishing their content on the Internet,
Typepad Micro will be very supportive of their key goals and tasks and feel a very safe place
and will get them publishing and posting to their blog very efficiently. The main concern is as
they develop their blogging skills and grow in confidence the user experience may not be rich
enough to hold them, and at which point they may switch to another blogging tool which
provides a richer albeit more complex experience, or upgrade to Typepad Pro which is
presumably the business model of Typepad.

•

The design is very simple and focuses users on main tasks.

Usability issues – areas for improvement

•

There is a secondary level of navigation/ menu/ page hierarchy around secondary tasks
which could be more visible in the navigation menu being made clearer from the Dashboard.
This has presumably not been done in order to maintain a simple state space, but it would make
the utility of the dashboard more effective for users.
Recommendations

•

Add the secondary navigation to a main navigation bar in the Dashboard.
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Category C

C

Provide usable e-functions

C1

Visible System Status

9

Grade

Overview of heuristic

0 usability catastrophe

•

Is it clear to the user what is going on?

1 serious usability flaws

•

Is appropriate feedback provided in reasonable
time?

•

Form design – is data required clear to user?

•

Are actions performed consistently?

2 significant issues
9

3 minor concerns
4 generally usable
5 exemplar for usability

Evidence and comment:
Usability successes
This is generally excellent but there are some minor concerns with the utility of the
functionality which will impact on users knowing what is going on and the status of the
system with work they have done.

•
Very visible, good on-screen message when the system is processing/ doing
something.
•
•
•
•

Actions are performed consistently.
Representations of information are perceptible and recognisable.
The text is always legible and distinguishable to allow someone to read it.

The interface relies on recognition rather than recall with menus and consistently
placed objects.

•
•
•

Text is kept to a minimum
Functions are simple and memorable to support rapid decision-making.

Form design is very good with large boxes, clear which fields are active (blue
outlined) and what data is required:
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•

Safety – this contributes to good Safety of Typepad Micro and users feeling confident
and in control of their blogging activity.

•
Structure and layout is simple so as not to overload users’ memories with
complicated procedures to do tasks.
You can easily see how much more information you need to add or what else you need to do
‘to get started’
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Writing posts (including adding photos)

•

Excellent highlighting of active fields and objects selected so the user knows what is
going on when they have selected something using a very consistent orange highlight
colour which contrasts very well with the general blue and white colour palette.

•
•
•

The data required is clear with in-field prompts.
The visual editor is very clear with a very large space to write into.
Spell check is good with good feedback, consistent with expectations.

•

It defaults to sharing on accounts like Twitter you have set-up already, but it is easy to
see sharing is on/ off and to change this:

•

As you type the post title it shows you the post link URL being created, which you can
edit if you want:
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Status of posts – draft, published

•

Existing posts clearly show when they were last edited and what the status is of

these.

•

The Posts screen shows the user all the posts and their status. If they have
accidentally published a post they can delete it from here, and the experience is very simple
with a user-check to ensure they want to delete a post and good on-screen messages to
confirm the action is completed so the user knows what is going on and is in control. This
screen is very good at showing users the status of posts and being able to change that
status and manage their posts.
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Good on-screen feedback straightaway makes it clear to the user what is going on

•

On- screen feedback from the main Compose screen tells you the draft has been
saved, and the action button has now changed to ‘save’.
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•

When you change the status to ‘Publish Now’ and click ‘save’ it then shows you very
clearly that the post is published with on-screen feedback message and the option in Status
changing to Published:

•

Good on-screen feedback confirms your post is published:
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•
Photo upload shows you the ‘spinning wheel’ which tells you the photo is being
uploaded.

•

And then it shows you the thumbnail of the photo so you know it is uploaded:

•

Photo upload in the main Compose screen provides very good on-screen feedback
so users know what is going on. When a users adds a photo in the main compose screen it
gives you a very clear status bar which tells you with text ‘uploading please wait…’ which is
very, very clear.
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Usability issues

•
•
•

Users can’t draft a post in Quick Compose.
Users can’t preview a post in Quick Compose.

Having turned off the Twitter share default in the Quick Compose and moving to the
main Compose screen from the ‘Manage My Blog’ link the screen then goes back to default
sharing with Twitter, which you have to see to turn off again. It could be easy for users to
miss this and accidentally share a post. The Compose screen defaults back to ‘share this
post’ on the Twitter account that had been set up automatically every time, so it is too easy
to publish a post to share to Twitter by accident.
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•

When you create a post in the full Compose screen it gives you options to Publish
Now or Draft, the call to action being Publish. The call to action does not relate to the status.
There is not a Save button to just save a work in progress, so the user has to guess that by
selecting ‘draft’ and then ‘publish’ it is just saved as a draft, which is confusing. The call to
action does not relate to the status, it changes to a more relevant action word once you
have already done the action.

•
This confusion could mean users get confused about whether something is saved or
published and could mean users could end up accidentally publishing.
•

Switching between ‘Lite Editor’ and ‘Full Editor’ when you are writing a post is
confusing. An on-screen message tells you to save your post and reload the page to see
your modified editor. This isn’t clear what is going on.
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•
If you select OK and navigate away from this screen it doesn’t appear to have saved
your post as it is not in the Posts list, but when you return to ‘Compose’ it tells you there is
an unsaved post and asks you if you want to recover or discard it. When this had not
appeared in the Posts list this is confusing.

•

It is not clear to the user what is going on at all stages as it was too easy to
accidentally publish a post twice.

Kathy Cook June 27th 2010

MSc Computing Interaction Design

Page 41

•

There is clear utility to add the post to a category, create a new category, and add
keyword tags. This is OK for users who know what categories, keywords and Technorati
tags are. However a lot of users may not. There is no on-screen help at this point to explain
to users why this is important and what the implications are. This content organisation ends
up having a big impact on blog usability, and the utility is good at helping users to do this,
but it is not clear enough to users why they should do this here at this point of publishing a
post. The user interface elsewhere has provided a lot of on-screen help explaining things to
users; this could do with more information here.

•

When you have published a post the utility is not good at showing you where you
need to go to write a new post. The option ‘next post’ is not selectable. The only option is to
select ‘compose’.
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•

If you draft a post and go back to it, it doesn’t auto save the permalink it had created,
so when you come to publish the post it comes up with an error message telling you that
you need to create a permalink. Some users may not know what this means.

•

It is too easy to complete information in forms such as Profile Page and not see the
‘save button’ at the bottom of the page below the page fold, navigate away, and all your
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work is lost.

Recommendations

•
•
•

Introduce ‘draft’ into the publishing process for Quick Compose.
Introduce Preview into the publishing process for Quick Compose.

Change the ‘action’ button when the status is selected, so if ‘publish now’ is selected
the action changes to ‘publish’ and if the ‘draft’ is selected, the action changes to ‘save’.

•
•
•

Make the user journey clearer when switching editors.
If there is an auto-save this isn’t clear and needs to be.

Provide features so users can manage their posts/ weblogs in the same way as any
other content, so they are treated as documents, like emails.
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C

Provide usable e-functions

C2

Does it give the user control and freedom?

9

9

Grade

Overview of heuristic

0 usability catastrophe

•

Is it easy to make serious errors?

1 serious usability flaws

•

Collect the minimum amount of data

2 significant issues

•

Can the users escape from places they don’t’
expectant to find themselves?

3 minor concerns
4 generally usable
5 exemplar for usability
Evidence and comment:

•
•

It is not easy for users to make serious errors, it collects the minimum amount of data, and
users can escape from places they don’t expect to find themselves, so users feel safe and in
control. The safety aspects of TypePad Micro are exemplary.
However it has significant issues with how much freedom and control it gives users over the
look, feel and design of their blog. The Design element is extremely limited and will not be to
the satisfaction of more experienced users or users who are further into their blogging
lifecycle. This impacts on user experience and self-expression goals and would be a big
reason for users on evaluating TypePad Micro to decide to not go with this in preference for
other blogging platforms who offer an equally easy, safe experience with good usability but
also offer users more freedom and control over their blog design.

Usability successes

•

Good system status and on-screen feedback will mean users will generally know what is
going on and so will feel safe and in control.

SEO control

•

It gives excellent guidance and makes SEO easy with excellent utility in the functionality and
very good use of language speaking the language of users to make it easy to understand. It
makes it very easy to do things like create a Google Sitemap, add tags and meta description
to your blog to make it easier to find on search engines.
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Excellent publishing control
The utility of the publishing functionality is very effective, making composing and publishing posts
very efficient and effective. This will give users good control over their publishing.
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•

There is clear utility to add the post to a category, create a new category, and add
keyword tags. This is OK for users who know what categories, keywords and Technorati tags
are. This will help users to control the information architecture and manage the content of their
blog which is excellent.

Sharing control
Users are given good utility throughout with sharing on Facebook, Twitter etc.
Comments control

•

Users can see, vet and approve/ not allow comments they get.

•

Typepad comes with AntiSpam which is very good.

•

Users can block people from commenting.
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Control with blog statistics

Users are in control of their blog with blog stats so users can see where their readers are coming
from and view their activity at a glance, see traffic changes from day to day, see which posts are
popular with readers, monitor a list of top referring sites and track visits from sites like Twitter,
Facebook and TypePad and stats to track their blog’s social media reach.

•

•

o

Users can import images from a URL or from a file.

o

The text box is easy to use and has an HTML mode;

o

Spell check gives users control over their content quality.

o

You can insert images, videos as well as links.

o

Users also have the ability to select how many posts are viewed on the edit posts
page, or posts that are dated in the future.

o

It permits the user to manually set the time and date, even into the future.

o

Users can control comments within their blog.

o

Users can control permissions of who can contribute to their blog and to what
extent.

Control completing forms with information
o

It is very easy to provide the minimum amount of data, although this could be
improved with a ‘status or progress’ as indicated earlier on what else they could
add/ do/ update.

o

Users can’t really make any serious errors in this.

o

Data input asks for as little input by users in balance of the benefit they get from
achieving their goal, and where users are required to provide additional
information this is in the secondary level of navigation/ information hierarchy.

Control with navigation
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o

•
•
•
•

Users can escape from places they don’t’ expect to find themselves by using the
navigation toolbar menu.

Consistency which will contribute to users feeling in control.
Overall users will feel in control of this rather than it controlling them.
Exemplary error management will make users feel in control.
Excellent ‘safety’ features for users to control their blogging.

Control over the design, layout, look and feel – so users will feel safe - but no freedom.
•

Choosing a theme/ design is very efficient as there are only 3 to choose from:

•

In the free version with the Chroma theme all you can customise is the Banner (header
image) to change the image.
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•

You can’t change any other element of the look and feel of your blog with one of the
provided themes.

•

With the TweetPad provided theme you have a little more scope – you can change the
background, text, Links, Sidebar and Sidebar Border colours, you can change the
background image such as import a photo, you can tile the background image, and you
can import your Twitter Design to make it look like your Twitter Page.
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•

The utility is very good, with very good efficiency and effectiveness, so users can
see the theme applied to their blog, preview it. The experience is very simple and
straightforward so will in the main feel easy.

•

Users can change the header of the blog.

•

The functionality that comes ‘built-in’ will meet blog readers’ expectations so the
blog will have the basic key functionality that will still help to get the blogs read
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and used and help them to achieve goals of socialisation and their blog being
found.
o

Search.

o

Content categorisation.

o

Comment.

o

Reblog (on Typepad)

o

Links to other accounts: Twitter, other blogs, other websites.

o

Facebook ‘like’ on each post

o

Subscribe to this blog RSS feed

•

WYSIWYG –making a change offers true WYSIWYG (“what you see is what you
get”). It fully renders a post with the formatting it would have on the actual blog.

•

The limited choice for new beginner bloggers just starting out will mean they
have some degree of choice but will not be overwhelmed. This will help beginner
bloggers to feel in control of their blog and will increase the ‘safety’ aspect,
making them feel confident. These themes will make beginner bloggers and nontechnical bloggers feel they can have a well-presented blog with a look and feel
they like which will help them to feel in control of their blogging.

Issues

•
•

•

The main issue with Typepad Micro is with the lack of utility for the design; there is very
limited utility for giving users freedom to change their blog design beyond the 3 default
options.
Users will not be able to fulfil goals of self-expression, a key motivation, as much as they
would with other free online hosted blogging services, they would have to switch to another
service provider, or pay to upgrade to TypePad Pro to get that flexibility and control over their
blog design. Only having 3 themes to choose from and very limited to scope to change any
aspect of those is very limited compared to other blogging platforms.

There is poor utility with the TypePad Micro design functionality where when you select a
theme you have to scroll to the bottom of the page below the page fold, tick to apply it, and
then click save changes. These multiple steps are inefficient and it’s too easy to think you’ve
selected your theme when you have not and to miss the functionality at the bottom of the
page.
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•

•

There is very limited flexibility and control over the appearance of the blog:

•

There are only 3 themes to choose from.

•

Users can’t create and submit themes.

•

These themes have a major impact on usability and user experience of the blogs users
create.

•

There is no scope to change or edit the CSS of the themes.

•

The limited choice of themes for bloggers means they will not have enough scope to find
one which they feel will best express themselves to make it right for them, and they are
encouraged to upgrade at all points to Pro to get that flexibility.

•

There are not any modules or widgets of additional functionality.

•

You can’t change the layout at all.

•

You can not run a custom CSS design theme.

•

The user can not change the page layout beyond the themes.

Only if you paid and upgraded to Pro and paid $8.95 per month then flexibility and control
over the design of the blog are key benefits which the user has to pay for and the words
‘flexibility’ and ‘control’ are key words repeatedly used as Typepad clearly know this will
appeal to users’ key goals and motivations. The utility and usability of the design aspect of
TypePad Pro is exemplary, it is very easy, flexible and the user will feel in great control of
their blog appearance. However, it comes at a price and none of these features are available
with Typepad Micro. This section would have scored a 5 in the Pro Version, but it is very poor
and limited in the free version. The Pro version offers ‘blog widgets’ and more.
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Publishing minor issues which will impact on users feeling in control

•
•
•

Users can’t draft a post in Quick Compose.
Users can’t preview a post in Quick Compose.

When you create a post in the full Compose screen it gives you options to Publish Now or
Draft, the call to action being Publish. The call to action does not relate to the status. There is
not a Save button to just save a work in progress, so the user has to guess that by selecting
‘draft’ and then ‘publish’ it is just saved as a draft, which is confusing. The call to action does not
relate to the status, it changes to a more relevant action word once you have already done the
action. This confusion could mean users get confused about whether something is saved or
published and could mean users could end up accidentally publishing.

•

Switching between ‘Lite Editor’ and ‘Full Editor’ when you are writing a post is confusing.
An on-screen message tells you to save your post and reload the page to see your modified
editor. This isn’t clear what is going on. If you select OK and navigate away from this screen it
doesn’t appear to have saved your post as it is not in the Posts list, but when you return to
‘Compose’ it tells you there is an unsaved post and asks you if you want to recover or discard it.
When this had not appeared in the Posts list this is confusing.

•

It is not always clear to the user what is going on at all stages as it was too easy to
accidentally publish a post twice. This is only a minor issue as the post can easily be deleted, so
the error corrected, but it is still a safety concern.
Sharing minor issues which will impact on users feeling in control

•

Having turned off the Twitter share default in the Quick Compose and moving to the main
Compose screen from the ‘Manage My Blog’ link the screen then goes back to default sharing
with Twitter, which you have to see to turn off again. It could be easy for users to miss this and
accidentally share a post. The Compose screen defaults back to ‘share this post’ on the Twitter
account that had been set up automatically every time, so it is too easy to publish a post to
share to Twitter by accident.

•
It is too easy to complete information in forms such as Profile Page and not see the ‘save
button’ at the bottom of the page below the page fold, navigate away, and all your work is lost.
Recommendations
Give users more flexibility to express themselves with more options for Design flexibility. This is
clearly part of TypePad’s business model to get users to upgrade to TypePad Pro, but it is such a
significant aspect of blogger’s user experience and motivations that the degree it is limited to at
the moment is just too restrictive and needs to be opened up some more – even if it’s just to 10
theme options, 3 is just too few.

•

Fix the minor issues with system status and visibility to make users feel more in control.
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C

Provide usable e-functions

C3

Does it offer effective error management?

9

Grade

Overview of heuristic
•

Error prevention - suitable field lengths, additional
user-check after submission

1 serious usability flaws

•

Error detection – warning messages

2 significant issues

•

Error correction - error messages in plain language,
precisely indicate the problem, and constructively
suggest a solution

0

usability
catastrophe

3 minor concerns
4 generally usable
9

5

exemplar for
usability

Evidence and comment
Error prevention - Usability successes

•

Form fields
•

They are suitable lengths and it is clear which fields you fill in and which you don’t.
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•

Publishing controls
•

You can preview a post in the main Compose screen before publishing it and it shows
you wysiwyg formatted as it would appear in your blog.
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•

•

Error prevention is done by previewing changes before they are implemented.
User checks

•

It checks with the user when they delete a post

•

It checks with the user for confirmation before they delete a post.

Kathy Cook June 27th 2010

MSc Computing Interaction Design

Page 58

•

If you are writing a post and navigate away it asks you before you do this. If you start to
write a post, or make a change in the appearance, and navigate away, there is a clear
on-screen message asking if you want to navigate away and if you do unsaved changes
will be lost. This message is clear:
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Error detection
• Spell Check so users can check for spelling errors before publishing posts. Spell-check in
the editor helps to prevent spelling mistakes being published live. This doesn’t happen
automatically when the user types, the user needs to select the spell-check icon, but this
uses standard conventions so is immediately recognisable.

Error correction

•

Spell check error correction is very intuitive – yellow highlighted, click on the word and
the options to correct are in the drop-down and it is very easy to select and correct.
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•

The Posts screen shows the user all the posts and their status. If the user has
accidentally published a post they can delete it from here, and the experience is very simple
with a user-check to ensure they want to delete a post and good on-screen messages to
confirm the action is completed so the user knows what is going on and is in control.

Usability minor issue

•
The utility of spell check is weak - the spell-check vocabulary is limited, so for example
blg didn’t offer blog as a word to correct (in a blogging platform!) and when the user then just
wants to manually overtype it won’t let the user when they are in spell check mode. When it
didn’t recognise words it came up with incorrect options:
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Recommendations

•

Make spell-check dictionary more comprehensive.
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Category D Make the site user-centred

D

Is the site user-centred?

D1

Take account of human limitations

9

9

Grade

Overview of heuristic

0 usability catastrophe

a) Design for recognition rather than recall – default values.

1 serious usability flaws

b) Design for short-term memory.

2 significant issues

c) Feedback within reasonable time.

3 minor concerns

d) Support for a strong sense of structure and place

4 generally usable
5 exemplar for usability

Evidence and comment:
Usability successes
The following will all contribute to a high level of efficiency and learnability as using TypePad.com
will feel quick, easy and won’t require too much cognitive effort by the user:

•

•

The design is for recognition rather than recall – quite good.
o The user does not have to remember any order of procedures to complete tasks such as
the posting of a post, having to recall understanding of the process - instead there is
recognition of the explicit order of procedures by the fact that all the functions and
information are displayed at once on the screen for the user to work through, there are
not any ‘wizards’ – making it about recognition rather than recall, which will reduce the
cognitive load on the user.
o TypePad consistently permits users to identify actions by recognition rather than recall.
o The user’s primary task is writing posts – they can do this from their Dashboard screen
using Quick Compose without having to click anywhere else.
o The interface relies on recognition rather than recall with menus and consistently placed
objects.
o Representations of information are perceptible and recognisable.
o Text is legible and distinguishable to allow someone to read it.
o It uses words for actions and commands, to remove one level of recognition (that
would be needed if, for instance, icons were used for tabs and buttons instead of words
so that the user would have to learn and remember what each icon meant).
o Functions are simple and memorable to support rapid decision-making
o The structure is simplified with the use of the dashboard which will reduce overload on
users’ memories with complicated procedures to do tasks and will reduce the cognitive
effort required by the user to complete tasks.
o The interface does not rely on metaphors which the user has to think about to work out.
Most of the UI features fairly common software interface form elements, which are not
necessarily tied to metaphors paralleling the real, physical world. This will reduce
cognitive overload.
o The interface only uses icons in its editing toolbar, most of which are intuitive and reflect
similar usage in other applications. This will reduce cognitive overload.
Support for a strong sense of structure and place
o Navigation is supported with the main navigation across the top which gives users a
persistent link back to their Dashboard homepage.
o The secondary navigation menu is available once users start main tasks from ‘Manage
my Blog’.
o The structure is shallow so doesn’t make the user go too far into ‘dead-ends’ or ‘cul-desacs’ with minimal clicks, so they don’t have to remember where they’ve been.
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o

•

The user can always get back to where they need to be or where they were using the
navigation menus.

Lack of knowledge: Users are not expected to have any prior knowledge of web design,
publishing, or technical html or css to use this tool. It supports all users, so will be very usable
by beginner bloggers who are non-technical. For users who want to use html they can do in
the html editor.

•

Language - The language, naming and labelling of menus, tabs, and links are mainly relevant
to the user so that they will recognise them during tasks.

•

Feedback happens often and consistently, there is confirmation of actions such as when
posts are published.

•

Simple state space –Text is kept to a minimum. Screens are not cluttered, reducing the
cognitive effort required by users. Screens do not have too much information on them and
appear simple, focusing users on the core tasks.

•

There is no advertising.

Usability issues

•
•

Support could be stronger for a sense of structure and place

The user may have to think harder than is necessary to know where they are placed in
the structure of the site as the navigation menus are not always persistent and can disappear.
This will reduce the efficiency and effectiveness of the site, but also safety in case users get
lost. The secondary and tertiary navigation in the site found through the links ‘manage my blog’,
is not clear from this homepage. This secondary navigation could be visible from the homepage
to make it clearer to users what will be involved. Visibility could be improved of the secondary
level navigation which is not visible from the Dashboard homepage and sight of it would
encourage learnability and exploration. To move beyond this Dashboard Homepage you need
to follow the links within the screen, such as, you need to select the options under ‘Manage my
blog’, which then reveals the next level of navigation. This is not accessible from the Dashboard
straightaway. It may be more intuitive for users to have the core tasks they want to do blogging
in a main persistent navigation from the Dashboard instead of just these page links, without
taking away the page links as having multiple links would encourage exploration, learnability.

•

The utility and learnability is not as good as it could be as this secondary level of
navigation to support blogging tasks and goals is not clear enough from the homepage. Once
the user has started a main task, such as create new post, then a secondary navigation with
a clear tab metaphor becomes visible.

•

The design is for recognition rather than recall - Memorability will be negatively
impacted as users would have to remember that the secondary navigation options are only
available to them when they select links in the ‘manage my blog’.

•

The top level navigation does not include access to main tasks such as write a new post,
users would always have to go back to the Dashboard to do tasks.
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Recommendations
Provide the ‘Manage My Blog’ navigation as main tab navigation from the Dashboard.
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D

Is the site user-centred?

D2

Does it match language with target client group needs?

9

Grade

9

Overview of heuristic

0 usability catastrophe

a) Speak the users' language

1 serious usability flaws

b) Avoid information that is irrelevant or rarely needed

2 significant issues

c) Text should be concise - ‘say more with less’.

3 minor concerns

e) Effective headings / sections text structure

4 generally usable

f) Lists should be presented as vertical columns

5 exemplar for usability

g) Fonts and font sizes

Evidence and comment:
Usability successes

•
•
•
•
•
•
•
•
•
•
•
•

Fonts are highly legible and large sizes
Text is legible and distinguishable to allow someone to read it
Sections are structured logically based on users’ goals.
The interface relies on recognition rather than recall with menus and consistently placed
objects.
It does match language with the target users’ needs.
The site does speak the users' language.
The site does avoid information that is irrelevant or rarely needed.
Text is concise.
The cognitive effort required by the user to complete tasks will be minimised by the usercentred language.
The language, naming and labelling of menus, tabs, and links are all relevant to the user
so that they will recognise them during tasks.
Consistent naming and labelling.
Compose, overview, posts, comments, design, settings are all self-explanatory.
Usability issues

•

•

Dashboard could be more self-explanatory but after users have used it once they will
have learned this was their Homepage. Dashboard has become a common term used in
blogging platforms and is a nice way to describe a control hub where users manage their
blogging. However it might be a bit too ‘clever’ and ‘Home’ although less inspiring may be
more usable.
Categories, tags and Technorati keywords may be self-explanatory but the implications of
what they will do for users may not be self-explanatory as most users will not be usercentred design experts or be conscious of things like information architecture and the
impact of content management on the user experience of the blogs they are creating,
they may not consider ‘ease of use’ from their readers’ perspectives. On-screen help
would be useful here to users to explain and educate the relevance of these features.
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Category E

E

Enable easy navigation

E1

Does it make navigation efficient and effective?

9

9

Grade

Overview of heuristic

0 usability catastrophe

a) Navigation should be both effective and efficient.

1 serious usability flaws

b) Textual context informative – graphic links usable

2 significant issues

c) Persistent link to home page and key pages

3 minor concerns

d) Number and positioning of links on page

4 generally usable

e) Consistency - links and page titles

5 exemplar for usability

f) Page length is an associated issue here

Evidence and comment:
Usability successes

•

The top-level navigation is about managing your blogging and blogs, so you can navigate
between different blogs and overall global settings. Users can always get back to the
Dashboard homepage from the persistent navigation of the Dashboard. Users can also always
manage their account, access their profile, and sign-out from this navigation bar. If they have
multiple blogs they can also switch between them from this navigation bar. Help is also always
available through this.

•

From the Dashboard users can navigate to main pages to access main tasks (View blog,
Stats/ overview, Compose, Posts, Comments, Design, Settings) using the embedded links in
‘Manage my Blog’:

•

From any of these pages the user then has a secondary navigation so they can easily
switch tasks:

•

Where relevant a tertiary level of navigation gives users access to additional pages
specific to that task e.g. Settings –
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•

There is another level of navigation provided where the top ‘green’ menu becomes a
toolbar within TypePad web pages so you can easily navigate back to your own blog
dashboard:

•

Therefore there is a clear natural hierarchical decomposition of all key user tasks with the
navigation and page structures.

•
•
•

There is a good level of consistency - links and page titles
Users can find ways to access the information they are looking for.

Links and buttons have a high level of affordance; they are clearly perceptible and
recognisable as clickable.

•
•

Text is very legible and distinguishable to allow someone to read it

The structure of the navigation is simple, focuses users on core primary tasks and so will
not to overload users’ memories with complicated procedures to do tasks.

•

The interface relies on recognition rather than recall with menus and consistently placed

links.

•

The structure is shallow so doesn’t make the user go too far into ‘dead-ends’ or ‘cul-desacs’ with minimal clicks, so they don’t have to remember where they’ve been.

•

Users can escape from places they don’t’ expect to find themselves by using the
navigation toolbar menu when it is available.

•

The user can always get back to where they need to be or where they were using the
navigation menus.

•

Therefore there is a partially clear natural hierarchical decomposition of key user tasks
with the navigation and page structures.

•
Safety will be good as the user can retrace their steps easily back through the structure
and there is overall excellent consistency so users will know where they are. The persistent
navigation and the multiple links to the same pages will help this.
Usability issues

•

The main pages for users (Compose, overview, posts, comments, design, settings) are
not available through this. To access these users have to go back to the Dashboard.

•
The tertiary level of navigation (e.g. SEO, sharing, categories) is not available unless you
have clicked ‘settings’ from the Dashboard. Users who just want to manage their categories this
isn’t visible at the highest level which is inefficient although means a more simple state space.
This means the navigation is not as shallow as it could be.
•

Beyond the Dashboard this navigation bar which was not visible from the Dashboard
when it appears can be confusing as there had not been any expectation set of it being
available, and would have been better available from the Dashboard. This model follows the UI
design of Blogger, and was a weakness with Blogger. The persistent navigation in
Wordpress.com is more effective.

•
Users may not recognise the TypePad Logo as being the same as Dashboard when at
times it says Dashboard in the navigation and other times it doesn’t (e.g. Help/ Support
screens).
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Recommendations

• Provide the ‘Manage My Blog’ navigation as main tab navigation from the Dashboard.
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Category F Support the user

F

Support the user

F1

Does it Facilitate learning?

Tick

Grade
0 usability catastrophe

a)

Internet platform conventions

1 serious usability flaws

b)

Internal consistency – including visual identity, use of text

c)

Support user control and freedom.

d)

Support undo and redo

2 significant issues
3 minor concerns
4 generally usable
9

Overview of heuristic

5 exemplar for usability

Evidence and comment:
Usability successes
The following support Usability Goals of Learnability and memorability in Xanga.com:

•

•

The ‘get started’ to do list is exemplary for users learning the system in a way which will feel
safe and make them feel in control and will feel familiar from building a profile on something
like Facebook.

This is supported with contextual help so that you can go from any one of these using the ‘?’
button to specific pages of help information to explain more.
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•

•

Easy to recognise logos for social networking will support learning - Representations of
information perceptible and recognisable so will be easier to learn.

The on-screen help text explains what elements are which need further explanation.
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•

Gives the user a great deal of safety control.

•

Navigation encourages exploration and self-discovery.

•

Reasonable level of Tolerance gives users control.

•
•
•
•

There is a good level of consistency with buttons, text etc, so users learn quickly and
remember how to do something.
There is also a very high level of affordance – objects you expect to be able to click are
clickable for example.
Makes uses of standard Internet platform conventions.
Same user experience across Safari, Firefox, Internet Explorer and Google Chrome with
some slight enhancements around active fields on the Chrome and Safari.

•

Very good Internal consistency – including visual identity, use of text

•

Supports user control– as described in previous section.

•

Text is legible and distinguishable to allow someone to read it so will be easier to learn.

•
•
•

The structure and layout are very simple so as not to overload users’ memories with
complicated procedures to do tasks, so will be easier to learn.
The interface relies on recognition rather than recall with menus and consistently placed
objects.
Functions are simple and memorable to support rapid decision-making which will also be
easier to learn.

•

Language reflects users’ mental models

•

Supports create new, edit, delete and save/ publish – key tasks for blogging.

•

Supports post ‘wysiwyg’ preview.

•

Supports adding photo, video, etc content.

Usability issues/ areas for improvement

•
•

Minor issues with navigation highlighted will mean users will find it harder to learn the
structure and sense of place and context.
Users may not understand the implications/ benefits of categorisation, keywords and
Technorati tags, this could do with the same on-screen helpful text treatment as SEO has.
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F

Support the user

F2

Provide quality help and documentation

9

Grade

Overview of heuristic

0 usability catastrophe

a) Easy to search help system

1 serious usability flaws

b) focused on the user's tasks

2 significant issues

c) Provide some form of contextual help - links from the
main sections into specific help and vice versa.

3 minor concerns
4 generally usable
9

5 exemplar for usability

Evidence and comment:
Usability successes
The learnability of TypePad Micro is exemplary, how it supports the user is exemplary. All of the
factors described, such as how it supports the user, facilitates learning. TypePad Micro has
reduced some aspects of the utility/ functionality such as the freedom to change the design, but
this will also increase the learnability of it as it is another aspect of the blogging experience which
has been super-simplified and will get more bloggers up and blogging quicker than if they were
spending time getting potentially frustrated with changing the design of their blog. This has other
impacts, but the decision to reduce the functionality of the Design element will support beginner
bloggers and help them to learn how to blog quicker.
The following support Safety and Learnability usability goals in TypePad Micro:

•

Easy to search help system provided through persistent ‘help’ link in main navigation
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•
•
•

Excellent online help resource.
For beginners the ‘get started’ to do list includes contextual help about the different topics,
which is very helpful and efficient and effective.
The ‘get started’ to do list in itself is ‘help’ provided in a very effective, efficient way as it is
focused on users’ main tasks.
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Usability issues – areas for improvement
There are no issues with the help and support TypePad Micro provides.

Kathy Cook June 27th 2010

MSc Computing Interaction Design

Page 75

SECTION 3 – Individual usability issues

Please add below individual usability issues that are not already addressed in the
heuristics. Add extra rows to the table if necessary.
Technical issues with Xanga which got in the way of the user experience - After 2pm GMT
when using the site this happened quite a lot when trying to interact with the private
homepage:

Issue
Other main users
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3 Summary of Heuristic Evaluation
2B

A

Provide an effective home page

A1

A1 Ensure intuitive access to main user tasks
Grade

9

Overview of heuristic

0 usability catastrophe

•

Home page should offer intuitive access to the key tasks.

1 serious usability flaws

•

Appropriate metaphor for navigation from the home page

2 significant issues

•

Clear cue-card or tab metaphor can prove to be usable

3 minor concerns

•

Image map acceptable? clickable regions clear

4 generally usable

•

Terminology relate to user tasks not marketing speak.

5 exemplar for usability
A

Provide an effective home page

A2

Ensure visual elements do not compromise usability

9

Grade

9

Overview of heuristic

0 usability catastrophe

•

Appropriate mix of visual attractors and distractors

1 serious usability flaws

•

Key user tasks are not compromised

2 significant issues

•

Visual presentation should focus on the message

3 minor concerns

•

Consider home page composition - crucial areas

4 generally usable

•

Images / graphic simple, uncluttered not overused

5 exemplar for usability

•

Use of animation – distracting?

B

Match structure with user needs

B1

Ensure decomposition of tasks evident in site structure

9

Grade

Overview of heuristic

0 usability catastrophe

•

Structure should match a well-defined task specification

1 serious usability flaws

•

User tasks, after leaving the home page, natural / intuitive

2 significant issues

•

Natural hierarchical decomposition of all key user tasks

3 minor concerns
4 generally usable
9

5 exemplar for usability
B

Match structure with user needs

B2

Design a simple state space

9

Grade

Overview of heuristic

0 usability catastrophe

•

Fewer user actions per task the better.

1 serious usability flaws

•

Breadth rather than depth in menu/page hierarchy

2 significant issues

•

Manage long pages effectively – not too long – use of hypertext
navigation - structuring

3 minor concerns
4 generally usable
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9

6

exemplar for usability

C

Provide usable e-functions

C1

Visible System Status

9

Grade

9

Overview of heuristic

0 usability catastrophe

•

Is it clear to the user what is going on?

1 serious usability flaws

•

Is appropriate feedback provided in reasonable time?

2 significant issues

•

Form design – is data required clear to user?

3 minor concerns

•

Are actions performed consistently?

4 generally usable
5 exemplar for usability
C

Provide usable e-functions

C2

Does it give the user control and freedom?

9

Grade

9

Overview of heuristic

0 usability catastrophe

•

Is it easy to make serious errors?

1 serious usability flaws

•

Collect the minimum amount of data

2 significant issues

•

Can the users escape from places they don’t’ expectant to find
themselves?

3 minor concerns
4 generally usable
5 exemplar for usability
C

Provide usable e-functions

C3

Does it offer effective error management?

9

Grade

Overview of heuristic

0 usability catastrophe

•

Error prevention - suitable field lengths, additional user-check
after submission

•

Error detection – warning messages

•

Error correction - error messages in plain language, precisely
indicate the problem, and constructively suggest a solution

1 serious usability flaws
2 significant issues
3 minor concerns
4 generally usable
9

5 exemplar for usability
D

Is the site user-centred?

D1

Take account of human limitations

9

Grade

9

Overview of heuristic

0 usability catastrophe

•

Design for recognition rather than recall – default values.

1 serious usability flaws

•

Design for short-term memory.

2 significant issues

•

Feedback within reasonable time.

3 minor concerns

•

Support for a strong sense of structure and place

4 generally usable
5 exemplar for usability
D

Is the site user-centred?

D2

Does it match language with target client group needs?
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9

Grade

9

Overview of heuristic

0 usability catastrophe

•

Speak the users' language

1 serious usability flaws

•

Avoid information that is irrelevant or rarely needed

2 significant issues

•

Text should be concise - ‘say more with less’.

3 minor concerns

•

Effective headings / sections text structure

4 generally usable

•

Lists should be presented as vertical columns

5 exemplar for usability

•

Fonts and font sizes

E

Enable easy navigation

E1

Does it make navigation efficient and effective?

9

Grade

9

0 usability catastrophe

•

Navigation should be both effective and efficient.

1 serious usability flaws

•

Textual context informative – graphic links usable

2 significant issues

•

Persistent link to home page and key pages

3 minor concerns

•

Number and positioning of links on page

4 generally usable

•

Consistency - links and page titles

5 exemplar for usability

•

Page length is an associated issue here

F

Support the user

F1

Does it Facilitate learning?

Tick

Grade

9

•

Internet platform conventions

1 serious usability flaws

•

Internal consistency – including visual identity, use of text

3 minor concerns

•

Support user control and freedom.

4 generally usable

•

Support undo and redo

5 exemplar for usability
F

Support the user

F2

Provide quality help and documentation
Grade

Overview of heuristic

0 usability catastrophe

•

Easy to search help system

1 serious usability flaws

•

focused on the user's tasks

2 significant issues
3 minor concerns
4 generally usable
9

Overview of heuristic

0 usability catastrophe

2 significant issues

9

Overview of heuristic

•

Provide some form of contextual help - links from the main sections
into specific help and vice versa.

5 exemplar for usability
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4 Conclusions of Heuristic Usability Evaluation
3B

The usability issues highlighted within this evaluation indicate how this could be improved and
point towards recommendations for further redesign. Improvements would improve the
effectiveness, efficiency, safety and learnability of the application. Improving these would
improve overall usage and ability to retain users.

4.1

•

•
•
•
•

•

Background

TypePad Micro was evaluated from the point of view of the Hobbyist Blogger, the persona
who fits the scope of this research project, as being the dominant user type of blogger (as
opposed to Bloggers who may blog for professional or semi-professional reasons) These
Hobbyist bloggers blog for personal reasons, motivated by self-expression.
TypePad was chosen as one of the leading (most used) five free hosted online blogging
services, along with WordPress.com, Blogger, Xanga, and Livejournal.
This is because this kind of free online hosted service is the type of blogging platform
most used by this type of Hobbyist user. Other products, such as TypePad Pro, will be
used more by other user personas.
The scope of this study does not include premium services, such as TypePad Pro, and
does not include offline software versions of blogging tools users have to download and
host themselves.
This is a user-centred approach to evaluating the usability of TypePad for this profile of
users. The methodology is a heuristic evaluation, which is limited as it does not include
actual users – it is not a usability test. It is simply an overview of how well the interface
would meet usability and user experience goals. As such, by not involving actual users, it
is limited. However the same methodology has been used consistently throughout the
study for all of the free online hosted blogging services being evaluated.
The second half of this study, which is to evaluate the usability of blogs published using
these free online hosted blogging services, is involving actual users in summative
usability testing.

4.2

Conclusions

TypePad Micro is generally usable with some exemplary usability.

•

Average score - 4.3.

4.2.1

•
•
•

Best bits

7 out of 12 (58%) of the key factors evaluated in the TypePad Micro interface had
exemplary usability.
This blogging platform has the most factors with exemplary usability out of those
evaluated.
These were:
1

The design ensures visual elements do not compromise usability.
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2

In matching the structure with the users’ needs – both with ensuring decomposition of
users’ tasks is evident in the interface structure and ensuring the design provides a
simple state space.

3

In the provision of usable e-functions it offers very effective error management.

4

It is user-centred; it matches language with target user needs.

5

The user interface supports the user both with the provision of quality help
documentation and facilitates learning.

4.2.1.1 Great usability

•
•

The most successful aspect of TypePad Micro is how much it supports the user and
exceptionally meets learnability goals for users.
TypePad Micro successfully meets usability goals of being effective, efficient, and safe to
use, easy to learn, easy to remember how to use and with excellent utility for the
functionality and information that is provided. Users will be able to achieve their main
tasks and goals blogging with TypePad Micro.

4.2.1.2 Delightful user experience

•

The TypePad Micro interface very successfully meets user experience goals. The overall
user experience is simple, engaging and positive with information, features and
functionality which will enrich the user’s blogging experience and make them feel positive,
that TypePad is: Enjoyable: pleasurable, entertaining, fun, emotionally fulfilling, satisfying,
rewarding, desirable, Motivating: engaging, exciting, aesthetically pleasing, useful,
valuable, Helpful: enhances sociability. It works a lot harder to be more than just efficient,
effective and useful, the rich user experience will make the tool much more engaging.

4.2.1.3 Best for social networking

•

TypePad Micro was the best blogging platform evaluated for meeting sociability skills with
users, helping them to share with others using social networking, and providing very easy
built-in social networking functionality into the blogs published, to further enhance the
social network for a blogger. It will also feel familiar to bloggers who are familiar with
social networking products such as Facebook and Twitter – it feels like a blend of Twitter
and Blogger. This familiarity with these other products will also make TypePad Micro feel
more familiar to users, further enhancing how easy to learn it will be.

4.2.2

•

Areas for attention:

There are some minor concerns with visible system status and the efficiency and
effectiveness of the navigation.

4.2.2.1 Worst for design

•
•

One aspect which has a quite serious concern with significant issues is how little it gives
users control and freedom to change the design of their blog.
This means TypePad Micro is very weak at supporting creativity and self-expression for
users.
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•
•
•

•

•

It was the worst blogging tool evaluated for the limited amount users could change the
design of their blog. The user experience is very similar to Blogger but does not offer the
same scope to enhance the design of the blog.
It only offered 3 ‘themes’, users are very restricted in how much they can play around with
these.
This will impact on the primary motivation for Hobbyist Bloggers which is personal selfexpression. If self-expression was less critical to the intended user group this would be
less of an issue, but because it is so fundamental to meeting the primary needs of why
users blog in the first place, this will demotivate and frustrate users to the point of
stopping using the tool.
TypePad Micro a free online hosted service. In the TypePad portfolio of blogging tools on
offer it is not their premium ‘TypePad Pro’ product. These cater for more advanced or
technically adept users or bloggers who have several years of blogging experience and
want something more than the basic TypePad offering.
If TypePad Micro provided more than 3 design themes and more flexibility for users to
play around with these it would have scored better and overall would have been the best
blogging platform for usability, but the severe limitations it offered with this meant overall
the user experience was not as good as WordPress.com

NB – Scoring is measured as:

0 usability catastrophe
1 serious usability flaws
2 significant issues
3 minor concerns
4 generally usable
5 exemplar for usability
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