
Questionnaire for end of session (2 minutes after each blog 
test asked in ‘buzz test’ quick-fire to get user’s instinctive 
perception)  
 
So we can gain an idea of how easy you found this to use, please answer the following 
questions.... 
 
1. Did you find using it easy or difficult? 
 

 Very easy 
 

 Moderately easy 
 

 Moderately difficult 
 

 Very difficult 
 
2. Please describe any difficulties that you experienced... 
.....................................................................................................................................................
.....................................................................................................................................................
.....................................................................................................................................................
.....................................................................................................................................................
.....................................................................................................................................................
..................................................................................................................................................... 
 
3. Do you have any comments, criticisms or suggestions relating to the - ease of use - of this? 
..................................................................................................................................................... 
..................................................................................................................................................... 
..................................................................................................................................................... 
..................................................................................................................................................... 
..................................................................................................................................................... 
..................................................................................................................................................... 
 
Very quickly, respond without thinking too much: 
 

  Disagree 
 

Undecided 
 

Agree 

1 It responds too slowly when I do 
something 

   

2 I would recommend this to my 
friends and family.  

   

3 It helpfully prompted me.    
4 At times it stopped me unexpectedly    
5 I believe learning to use this will be 

full of problems 
   

6 I sometimes don't know what to do 
next with this  

   

7 I enjoyed using it.    
8 Learning to use this will take too 

long 
   

9 I sometimes wonder if I'm using the 
right command or thing on the screen 

   

10 This is self-explanatory    
11 The way that information is 

presented is clear and understandable 
   

12 I feel safer if I use only a few 
familiar things in this  

   

13 It seems to disrupt the way I    



normally like to do things when I’m 
sharing my photos 

14 There is never enough information 
on the screen when it’s needed.  

   

15 I feel in command of this when I am 
using it 

   

16 I prefer to stick to the facilities that I 
know best 

   

17 I think it is inconsistent    
18 I would not like to use this  every 

day 
   

19 I can understand and act on the 
information provided by this  

   

20 There is too much to read or take in 
when I use this  

   

21 Tasks I need to do can be performed 
in a straightforward manner using 
this  

   

22 Using this is frustrating    
23 When I wasn’t sure how to do 

something or had a problem when I 
was using it, it helped me to solve 
those problems 

   

24 The speed of this  is fast enough    
25 There have been times in using this  

when I have felt quite tense 
   

26 The organisation of the menus or 
information seems quite logical 

   

27 There are too many steps required to 
do my task 

   

28 This  will make me have headaches    
29 It is easy to make it do exactly what I 

want  
   

30 I will never learn to use all that is 
offered in this  

   

31 It didn’t always do what I was 
expecting 

   

32 It has a very attractive presentation    
33 It is relatively easy to move from one 

part of a task to another. 
   

34 It is easy to forget how to do things 
with this. 

   

35 It occasionally behaved in a way 
which I didn’t understand 

   

36 This  is really very awkward    
37 It is easy to see at a glance what the 

options are at each stage 
   

38  I want to look for assistance when I 
use this.  

   

39 It was always obvious what I should 
select 

   

40 This will help me to achieve my 
goals when sharing photos 

   

41 It had everything I expected to 
complete the tasks 

   

42 Everything is clear and easy to 
understand 

   

43 It is easy for me to find what I am 
looking for 

   



44 A month form now I would still be 
able to use this to find the 
information I was looking for. 
 

   

45 I am able to efficiently complete my 
tasks using this 
 

   

46 I like this  
 

   

47 It feels familiar.    
48 I would find this a valuable tool to do 

my photo sharing. 
   

49 This is really entertaining    
50 I think this is delightful to use.    
 
 
Any final comments or details to note 
 
 


